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Deogiri College, Aurangabad has student grievances and redressal policy
at place. The student Grievances and Redressal Cell looks after the work
of offering relief to the students having grievances.

Deogiri College, Aurangabad developed a mechanism to deal with the
grievances of the students. The cell entitled Grievance Redressal Cell for
Students is functional following certain processes and procedures to
solve the problems of students at the campus. The cell works effectively
bringing positive help to all learners of the college.

The college strengthened the functioning of Grievance Redressal Cell for
Students as per the letter by the affiliating university for establishing
College Grievance Cell for students. It suggested the structure of the cell
with certain stipulations. The cell was constituted as per the suggestions
offered by the affiliating university. The university had made references
to the State Government of Maharashtra Gazette dated 25th Feb, 2019.
The college adhered to the directives of the said notification and the
circular received from the affiliating university dated 26/07/2019.

The institution mainly deals with grievances from students in the

following areas:

Type of the Grievances Specifications

Academic Issues Admissions, examinations, assessment,
evaluation, library facilities, research related
issues.

Amenities and Maintenance | Hostel facilities, food, canteen, wifi, computer
facilities, water, sanitation hygiene, medical
facilities etc.

Placement & Internship On and Off campus, soft skill training,
internships.

General Administration Collection of fees : Online fees payment,
scholarships etc.

Other issues Discipline, safety, security, emergency services,
etc. 27 B
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Formation of the Grievances and Redressal Cell:

The college constitutes the cell headed by Principal of the college along
with a senior faculty member as a coordinator who has good skills at
handling issues of students. There would also be few more teachers as
members of the cell. Besides it, there is a student member representative

mainly the secretory of Students’ Council.

Aims and Objectives of the Cell:
Aim: To provide opportunities for redressal of certain grievances of
students already enrolled in any institution, as well as those seeking

admission to such institutions, and a mechanism thereto (Quoted from

Gazette of India, 6th March, 2019).

Objectives:

1. To establish and run a systematic process and procedure to receive
grievances from students.

2. To provide opportunity to students to register their complaints
regarding any aspect of the college services.

3. To process each complaint/grievance by the students leading to
positive outcome of it aiming at satisfaction of the concerned
student.

4. Document the process and each aspect of students’ grievances and
make use of the same to develop certain systems for avoiding the
problems in future.

5. To suggest and recommend the outcomes for higher concerned

authorities for the changes / improvement.

Aurangabad.




Standard Operating Procedure
of
Student Grievances Redressal Mechanism

Aggrieved student can lodge the complaint to Student Grievances & Redressal
Cell. Student can also register complaint on online student Grievances

registration portal available on college website.

The link to online student Grievances registration portal is
https:/ /deogiricollege.org/feedback/feedbackl.php?f=5
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Students Grievance/Complaints

Hall Tickets and IT Coordinator
Deogiri Alumni Online National Workshop on IPR

Corpus of Alumni (12 January 2027) Wew
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If the complainant would not like to reveal his/her name for any
grievance, they can drop the grievance(s) in the drop box placed at

different places in the campus.
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Student an also register complain to the concerned department.

Upon receipt of complaint, the coordinator of the cell may take one of the

two options to proceed on addressing the concerns while keeping the

Chairperson, GRC copied in all communications.

b.

Option 1 which can be exercised on matters that could be more

routine operation:

L The coordinator of the cell may address the issue directly with
the help of the concerned department.

ii. In this case, it is important that the complainant is apprised of
the actions taken or the work-in-progress in a timely manner.

iii. Once the matter has been resolved the coordinator will send a

final update to the complainant on the matter.

Option 2 which can be exercised in matters of very serious

concern, in consultation with the Chairperson:

ii.

iii.

iv.

The coordinator may also call for a meeting of the GRC with the
permission of Principal. The quorum for the meeting is 5 (Five).
The cell, as required, may also call for a deposition by the
complainant and the person/representatives from the department
against which the complaint has been made.

Final decision of the GRC has to be communicated to the student
within 15 days of the receipt of the complaint.

The coordinator of the cell will communicate the decisions to the
concerned parties/departments via email and a copy of the case

and decision will be sent to the chairman.

Principal
Deogiri College,
Aurangabad.




The coordinator will maintain an updated record of all complaints,
actions taken and closure status and the same will be communicated to

the chairman time to time.

% Redressal of internal examination grievances:

Deogiri College Aurangabad adheres to institutional academic calendar
in parallel with the academic calendar of the affiliating university.
University results are declared within 30-35 days of the last term
semester examination. Examination related grievances pertaining to the
examination are solved within minimum time. Student performance is
evaluated mainly in terms of internal tests / quizzes / theory and

practical university examinations.

The student performance in the internal tests / quizzes is evaluated and
discussed in regular classes. For students' grievances pertaining to the
internal examinations, students contact to the concerned teacher / Head
of the Department or Vice Principal. If the student is not satisfied with

the grievances at these levels, he / she may contact to the Principal.

If the issue is not resolved, the Principal refers it to the chairperson of
the internal examination cell. The chairperson / members of the internal
examination committee recommend proper decision in order to solve the

grievances always in favor of students.

< Redressal of university examination grievances:
After declaration of the university examination, the student grievances
related with the marks obtained can be resolved at five stages:

1. The students’ needs to pay Rs. 200 fees per paper dhd apply for

the redress process.

Deogiri‘Coliege,
Aurangabad.




2. The college then submits the student application to the
examination office of university.

3. The student can get photocopy of his / her answer sheet.

4. The student gets teacher and Principal forwarding letter which is
then submitted to the university.

5. University appoints a student redressal cell, which solves the
student grievances pertaining to the marks secured.

The internal grievances are also overviewed through student feedback on

the evaluation process and necessary actions are taken.

* Online student grievances portal:

During the COVID-19 lockdown period, the college provided an online
recording of student grievances. The students / staff are able to record
their grievances which are forwarded to the concerned faculty / authority
for proper decision and solving the issues. In addition, college also
provides a suggestion box in which students / staff can provide their
suggestions for positive changes / improvements.

The link to online student Grievances registration portal is

https://deogiricollege.org/feedback/feedbacki.php?f=5

Coordin Coordinator, SGRC Chairman,SGRC
IQAC, Deogiri College, Deogirl Colleae
Aurangabad. giri College,
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| Letter Issued by Student Welfare of Dr. Babasaheb Marathwada
| University, Aurangabad
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Notification from Government of Maharashtra Gazette
Issued on 25 Feb. 2019

NI No. MAHBIL 220093784
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A letter to submitted to the Director, Student Welfare, Dr. B. A.
M. University, Aurangabad
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8. Mail sent to the Director, Student Welfare, Dr. B. A. M.
University, Aurangabad

diffmail

Mailbax of principal@deayg nevllege o

Subject: About College Takrar Nivaran Kaksha

From: PRINCIPAL, DCA<principat@deoglricoilege,org> on Thu. 08 Aug 2019 14 01 56

To: "dsw <dsw@bamu.ac.in>"snthore “csnlhore@redifrmail_cum>,'anardadra|e "<anardadrajeogmail com>

1 attachment{s} Scan0006.JPG (244, 97KB]

Ref, Letter thyartha Vikas/ 4212-4662

Dear Sir
Please see the attachment of scan Letter.

Sending the Information about College Takrar Niwaran Kaksha..

*’)

Thanks & Regards,

Principal,
Deogiri College Aurangabad,
0240-2367333,2367330.

%

Y Principal
A Deogiri Coliege,
Aurangabad.




